
GIVE US A CALL 855.306.1155 OR EMAIL HELPLINE@WCWC.CA WALKERTON CLEAN WATER CENTRE

D O E S  I T  M A T T E R 
W H A T  P R O D U C T S 
O R  M A T E R I A L S  I 
U S E ?

Products  or  materials  that  come 
into contact  with drinking water 
during treatment or  distr ibut ion 
should be chosen careful ly  as 
they may leach contaminants  into 
the water or  may not meet their 
manufacturer ’s  claims.  Health 
Canada recommends you look for 
products  that  are cer t if ied by an 
accredited cer t if icat ion body. 

Helpline 
FAQs

There are three general categories of products/
materials: treatment devices (e.g. filters), treatment 
additives (e.g. chlorine), and system components (e.g. 
pipes).

Certification organizations provide assurance that 
products and materials are safe by testing them 
against health-based standards. Consumers should 
always look for labels and marks indicating the 
products/materials have been certified. 

The following organizations have been accredited by 
the Standards Council of Canada:
•Canadian Standards Association International

•NSF International

•Water Quality Association

•UL LLC 

•Bureau de normalisation du Québec

•Truesdale Laboratories Inc.

•International Association of Plumbing & Mechanical Officials

H O W  T O  F I N D 

W H A T ’ S  C E R T I F I E D

The following links provide resources for consumers 
when buying materials and products to be used in 
drinking water systems:

Find certified water treatment products (WQA) >

Drinking water treatment chemical search (NSF) >

Home water treatment system selection (NSF) >

Contaminant reduction claims guide (NSF) >

Have you purchased a product and wish to verify the 
certification mark is approved in Canada? (SCC) >

List of NSF standards for water treatment systems >

Product label and literature claims (NSF) >

Products and materials that come into contact with 
drinking water (Health Canada) >

M O R E   

I N F O R M A T I O N

https://www.wqa.org/find-products#/
http://info.nsf.org/Certified/PwsChemicals/
http://www.nsf.org/consumer-resources/water-quality/water-filters-testing-treatment/home-water-treatment-system-selection
http://www.nsf.org/consumer-resources/water-quality/water-filters-testing-treatment/contaminant-reduction-claims-guide
http://www.scc.ca/en/help/faqs/i-have-purchased-a-product-and-wish-verify-certification-mark-approved-canada-mark-slightly
http://www.scc.ca/en/help/faqs/i-have-purchased-a-product-and-wish-verify-certification-mark-approved-canada-mark-slightly
http://www.nsf.org/consumer-resources/water-quality/water-filters-testing-treatment/standards-water-treatment-systems
http://www.nsf.org/consumer-resources/water-quality/water-filters-testing-treatment/product-label-literature-claims
https://www.canada.ca/en/health-canada/services/environmental-workplace-health/water-quality/drinking-water/products-materials-that-come-into-contact-drinking-water.html
https://www.canada.ca/en/health-canada/services/environmental-workplace-health/water-quality/drinking-water/products-materials-that-come-into-contact-drinking-water.html

