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H O W  D O  I  K N O W 
I F  T H E R E  I S  L E A D 
I N  M Y  W A T E R ?

As water sits  in  pipes over t ime,  lead can 

be leached into the water i f  the plumbing 

contains lead or lead solder.  Some homes 

may have a lead service l ine (the pipe that 

connects  a house to a watermain)  i f  i t  was 

instal led before 1975.  I f  you are unsure of 

the age of  your service l ine or i ts  material , 

i t  is  best  to contact  your municipal i t y  or 

water ut i l i t y  to confirm.  I f  you are not  on 

a municipal  system, contact  a l icensed 

laboratory to submit  a water sample for 

lead analysis .

Helpline 
FAQs

If your home has a lead service line, the best permanent 
solution is to have it replaced. Usually, service lines are 
part-owned by the home owner and the municipality. 
Home owners should work in conjunction with their 
municipality to replace both sections at the same time.

If you suspect you have lead plumbing or fittings, you 
can reduce exposure by doing the following:

• Fully flush out pipes by running taps each morning (or 
when water has not been used in a few hours) for as 
long as needed to get fresh water from the watermain 
through the house before using it for consumption. 
Shorter flushes can be used when the water hasn’t been 
standing as long.

• Only use cold water for consumption (drinking or 
cooking) as hot water increases the leaching of metals.

• Inspect and clean out aerators on taps monthly.

• Replace any brass fittings/faucets that are not certified 
lead-free.

• Install a certified point-of-use filter as a short-term 
measure if needed. Test the water for lead before and 
after to confirm the filter is working.

H O W  C A N  I  M I T I G A T E 

L E A D  E X P O S U R E ?

The following links provide resources for consumers 
who are interested in learning more:

What about lead? Fact Sheet >

Water Talk - lead in drinking water >

How to identify lead-free certification marks on drinking 
water systems and plumbing > 

Labs licensed to test for lead >

NSF certified water filter systems for lead reduction >

How to clean your faucet aerator >

For further inquiries regarding lead exposure, 
please contact the following parties as appropriate:

Contact your local Public Health Unit for more 
information on lead exposure, private water sampling or 
for a list of licensed plumbing inspectors.

Contact the Ministry of Environment if you own a school 
or child care centre and have questions about lead.

M O R E   

I N F O R M A T I O N
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https://www.canada.ca/content/dam/hc-sc/migration/hc-sc/ewh-semt/alt_formats/pdf/pubs/what-about-lead/drinking-water-lead-eng.pdf
https://www.canada.ca/en/health-canada/services/environmental-workplace-health/reports-publications/water-quality/water-talk-minimizing-exposure-lead-drinking-water-distribution-systems.html
https://nepis.epa.gov/Exe/ZyPDF.cgi?Dockey=P100LVYK.txt
https://nepis.epa.gov/Exe/ZyPDF.cgi?Dockey=P100LVYK.txt
https://www.ontario.ca/page/laboratories-licensed-test-lead
http://info.nsf.org/Certified/DWTU/listings_leadreduction.asp?ProductFunction=053|Lead+Reduction&ProductFunction=058|Lead+Reduction&ProductType=&submit2=Search
https://www.youtube.com/watch?v=LbJGwQIWhBM&feature=youtu.be
http://www.health.gov.on.ca/en/common/system/services/phu/locations.aspx
https://www.ontario.ca/page/flushing-and-sampling-lead

