
GIVE US A CALL 855.306.1155 OR EMAIL HELPLINE@WCWC.CA WALKERTON CLEAN WATER CENTRE

W H A T  A R E  T H E 
R E Q U I R E M E N T S 
F O R  H A U L I N G 
P O T A B L E  W A T E R ?

Potable water haulers  are 

responsible for  safely col lect ing, 

transpor t ing and distr ibut ing 

drinking water to communit ies 

and homes if  they are in remote 

locat ions or  i f  they do not have 

access to a rel iable drinking 

water source.

Helpline 
FAQs

The sanitary condition of all equipment and 
components that come into contact with the 
water is important and only materials that  
have been certified for use with drinking water 
should be used.

Components need to be regularly cleaned and 
disinfected and the water being hauled should 
always have a free chlorine residual present. 
This residual should be measured and recorded 
by the driver in a daily operations log to ensure 
disinfection is maintained through transport, 
loading and unloading.

There are  currently  no  federal  or provincial 
regulations  for hauling potable water, however, 
some regions have implemented specific 
requirements. Contact your local public health 
unit for direct guidance.

H A U L I N G

R E Q U I R E M E N T S

The following links will provide guidance to 
those hauling drinking water:

Drinking Water Haulage Guidelines 
(Ontario) >

Guidelines for Drinking Water Haulers >

Drinking Water Haulage Vehicle    
Requirements >

Drinking Water Hauler Inspection Program >

Water Hauler Daily Activity Log Sheet >

Guidance for Providing Safe Water in Areas 
of Federal Jurisdiction >

Ontario Drinking Water Quality Standards >

M O R E

I N F O R M A T I O N 

https://www.health.gov.on.ca/en/common/system/services/phu/locations.aspx
https://www.health.gov.on.ca/en/common/system/services/phu/locations.aspx
https://collections.ola.org/mon/23007/293935.pdf
https://collections.ola.org/mon/23007/293935.pdf
https://www.niagararegion.ca/living/water/pdf/Water-Hauler-Guidelines.pdf
https://hnhu.org/wp-content/uploads/Drinking-Water-Haulage-Vehicle-Requirements.pdf
https://hnhu.org/wp-content/uploads/Drinking-Water-Haulage-Vehicle-Requirements.pdf
https://hnhu.org/health-topic/drinking-water-hauler-inspection-program/
https://www.niagararegion.ca/living/water/sample-daily-activity-log.aspx
https://www.canada.ca/en/health-canada/services/publications/healthy-living/guidance-providing-safe-drinking-water-areas-federal-jurisdiction-version-2/page-6-guidance-providing-safe-drinking-water-areas-federal-jurisdiction-version-2.html
https://www.canada.ca/en/health-canada/services/publications/healthy-living/guidance-providing-safe-drinking-water-areas-federal-jurisdiction-version-2/page-6-guidance-providing-safe-drinking-water-areas-federal-jurisdiction-version-2.html
https://www.ontario.ca/laws/regulation/030169

