














Comments for 
question 4.a 

5. Does your organization have one (or more) website(s) which it controls directly or
indirectly ('controls' means that your organization is able to add, remove and/or
modify content and functionality of the website)?*
(If Yes, please answer an additional question)

@Yes QNo 

Read 0. Reg. 191/11, s. 14: Accessible websites and web content Learn more about your requirements for question 5 

5.a. Do all your organization's internet websites conform to World Wide Web Consortium
Web Content Accessibility Guidelines 2.0 Level AA (except for live captions and 
pre-recorded audio descriptions)? In the comments box, please list the complete 
names and addresses of your publicly available web content, including websites, 
social media pages, and apps. * 

@Yes QNo 

Read 0. Reg. 191 /11, s. 14: Accessible websites and web content Learn more about your requirements for question 5.a 

Comments for Walkerton Clean Water Centre - Website - https://wcwc.ca/;  
question 5.a Linkedln - https://www.linkedin.com/company/walkerton­clean-water-centre ; YouTube - 

https://www.youtube.com/channel/ UC Ba YqyoKkW8taezTpifzKTQ ; 
Drinking Water Training for First Nations Communities - https://www.facebook.com/ 
FirstNationsDrinkingWaterTraining 

Comments - We completed a third-party web accessibility audit in 2020 and the issues found 
have been resolved. The Centre launched a new website in 2023 using a template with built-in 
accessibility features and function. In 2024, the Centre implemented a new Learning 
Management System which is WCAG. 2.0 Level AA compliant. It will be launched in February 
2025. 

Customer Service 

6. Does your organization provide training about providing goods, services or facilities to
persons with disabilities to the following? *
• Staff and volunteers
• People involved in developing accessibility policies
• People providing goods, services or facilities on behalf of the organization

(If Yes, please answer an additional question)

@Yes QNo 

Read 0. Reg. 191/11, s. 80.49: Training for staff, etc. Learn more about your requirements for question 6 

6.a. Does the training include all of the following: *

• A review of the purposes of the AODA?
• A review of the purposes of the Customer Service Standards?
• How to interact and communicate with persons with various types of disability?
• How to interact with persons with disabilities who use an assistive device or require

the assistance of a guide dog or other service animal or the assistance of a support
person?

• How to use equipment or devices available on the provider's premises or otherwise
provided by the provider that may help with the provision of goods, services or
facilities to a person with a disability?

• What to do if a person with a particular type of disability is having difficulty
accessing the provider's goods, services or facilities?

@Yes QNo 
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