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Multi-Year Accessibility Plan 2025 Annual Progress Report

As per Part 1, Section 4 (3) (a) of Ontario Regulation 191/11, the Integrated
Accessibility Standards, the Walkerton Clean Water Centre (the Centre) must prepare
an Annual Public Status Report on the progress of measures taken to implement the
Multi-Year Accessibility Plan, including steps taken to comply with this Regulation.

The purpose of this Status Report is to make the public aware of the Centre’s progress
made in 2025 with the Multi-Year Accessibility Plan 2023-2025 to outline the Centre’s
strategy to prevent and remove barriers and meet the requirements under the above
noted Regulation.

The Centre will promote accessibility by ensuring that compliance is being met for all
regulations made under the Accessibility for Ontarians with Disabilities Act, 2005
(AODA). The Centre continues to review accessibility initiatives.

CUSTOMER SERVICE STANDARD

e Accessibility Policy stating the Centre’s commitment to preventing and removing
barriers and meeting accessibility requirements is available on the Centre’s
website.

e Accessibility and customer service documents, including methods to provide
feedback, were reviewed and updated to improve clarity.

e The Centre informs customers and clients of our ability to provide
accommodations during training courses and other services. Alternate formats of
training materials are available upon request.

e Service animals and support persons may accompany visitors to the Centre and
participants attending in-person courses. Centre policies for visitors with
disabilities are available on the Centre’s website.

e The Accessibility Policy states/reinforces that support persons can accompany
someone in need of accommodation to Centre courses free of charge. Support
persons are required to comply with any health and safety requirements such as
PPE.

e The Centre tracks and reviews customer feedback and takes appropriate action.
This is an ongoing agenda item at the Centre’s monthly management meeting.

e The Centre recognizes and ensures accessibility is considered with any projects
or new initiatives within our facility and programs.

TRAINING

e The Centre continues to comply with the requirements of the Customer Service
Standard, including the ongoing training of staff, volunteers and third parties who
interact on behalf of the Centre.



Accessibility training on the Customer Service Standard, Integrated Accessibility
Standard, and the Ontario Human Rights Code is incorporated into the new hire
orientation process. All new employees are provided with AODA training within
one week of commencing employment for the Centre. Updated language in
training document to clarify how AODA training is part of onboarding process.
Records regarding accessibility training of staff are maintained by the Centre.
The Centre ensures relevant staff are trained on the Bell Relay Service.

Board members, volunteers and other persons who provide goods and services
on behalf of the Centre are provided with accessibility training within one month
of commencing service for the Centre.

PROCUREMENT

All requests for bids and Centre contracts have an accessibility obligation and
requirements clause for vendors.

Purchasing practices reflect the need to take accessibility of goods, services, and
facilities into consideration during procurement. Centre staff are advised of such.
If it is not possible and practical to do so, an explanation is provided upon
request.

INFORMATION AND COMMUNICATION

The Centre maintains policies to provide notices of temporary service disruptions
on the Centre’s website and physical location if possible.

The Centre has ongoing emergency planning for people with disabilities. The
Centre’s Emergency Evacuation Plan includes a definition for “Persons in need
of assistance” and enhanced language around procedures for assisting people in
need. Employees with disabilities who may require assistance during an
emergency evacuation will be provided with an individualized emergency
evacuation plan upon request in accordance with the Centre’s Emergency
Evacuation Plan.

The Centre ensures documents, including emergency information, are available
in an accessible format upon request and in accordance with AODA Standards.
The Centre is committed to meeting Website Content Accessibility Guidelines
(WCAG) 2.0 Level AA standards. The Centre’s website was redesigned to
conform with Website Content Accessibility Guidelines (WCAG) 2.0 Level AA
standards.

The Centre builds best practices for providing accessible information into our
ongoing web design such as an analysis tool that allows the Centre to evaluate
accessibility of web pages and implement required fixes to current content and
new information prior to posting.

Designated staff completed training on making documents accessible.
Designated staff completed training on making websites accessible.

The Centre engaged a third party to ensure the Annual Report was AODA
compliant prior to public posting.

Reviewed and updated feedback processes to ensure they continue to serve the
needs of people with disabilities. The Centre’s Customer Service policy is
available on our website.

Included the verbiage about support persons on the Training — Course Schedule
web page for more visibility.



e A question on accessibility was added to the course evaluation/feedback form
template for all training course participants. This is being done to ensure the
Centre consultations for improvements include people with disabilities.

¢ Reviewed content of AODA documents and updated language to reflect neutral
pronouns.

¢ Reviewed and/or updated curriculum development Powerpoint templates to
ensure inclusion of accessibly compliant features.

e Advised staff of best practices and built-in software solutions to ensure
accessibility when creating documents and presentations.

e Posted a sign at the front entrance for visitors welcoming those with accessibility
needs and advising that assistance is available if necessary.

EMPLOYMENT

The Centre is committed to fair and accessible employment practices. Accessibility
accommodations are available throughout the recruitment process and employment life
cycle including:

e Job postings specify that accommodation is available for job applicants with
disabilities.

e Language specifying that accommodation is available for job applicants with
disabilities was added to the homepage of the Centre’s Career Centre job
application page.

e Where a position at the Centre is involved with ensuring accessibility, such as the
Information Technology Specialist, the Centre builds appropriate language into
job descriptions.

¢ All Centre offer letters contain dialogue around accommodations being available
throughout the employment lifecycle.

e Policy and program in place for accommodating employees with disabilities,
employees requesting new accommodations, and employees returning to work
after being away with a disability. Individualized accommodation plan forms were
developed and are available as needed.

e All policies are reviewed on an annual basis.

DESIGN OF PUBLIC SPACES

The Centre is a leased facility from Infrastructure Ontario (10). The Centre continues to
work with 10, Centre staff, visitors and the general public to make the Centre accessible
and welcoming for visitors and staff, including our public seating and eating areas and
outdoor paths of travel such as sidewalks and curb ramps. The ultimate responsibility
for the Centre’s physical infrastructure rests with Infrastructure Ontario.

AVAILABILITY OF PLAN AND STATUS REPORT

The Multi-Year Accessibility Plan and Annual Accessibility Status Reports can be
accessed through the Centre’s website or by other means as requested.

Accessible formats of this document are available free upon request.



