
     Multi Year Accessibility Plan (MYAP) 2026-2029 

Introduction 

In 2005, the government of Ontario passed the Accessibility for Ontarians with 

Disabilities Act (AODA) to improve accessibility standards in the province so that all 

Ontarians will be treated equally while accessing services, information, spaces and 

employment. The Integrated Accessibility Standards Regulation (IASR) came into effect 

in 2011. The IASR contains accessibility standards in the areas of customer service, 

information and communications, employment, transportation, and the design of public 

spaces. These standards aim to identify, prevent, and remove barriers to accessibility 

for public, private, and non-profit organizations. Barriers may include physical, 

information, technology, attitudinal, and organizational. 

 

Statement of Commitment 

The Walkerton Clean Water Centre (the Centre) is committed to treating all people in a 

way that allows them to maintain their dignity and independence. We believe in 

integration and equal opportunity. The Centre incorporates these core principles of 

accessibility into our policies, procedures, training, and best practices. We are also 

committed to meeting the needs of people with disabilities in a timely manner and will 

do so by preventing and removing barriers to accessibility and meeting accessibility 

requirements under the Accessibility for Ontarians with Disabilities Act. 

 

Initiatives 

The initiatives contained in the MYAP 2026-2029 continue the foundational work of 

previous plans and incorporates new ideas to address barriers to accessibility. These 

initiatives are grouped according to the key standards outlined in the IASR. 

 

1. Customer Service 

Key Outcome - People with disabilities who are Centre customers receive 

quality goods and services in a timely manner. 

The Centre: 

• Has added an accessibility statement describing the availability of accessible 
resources to notifications confirming course registration and to course pages on the 
Centre’s website 

• Welcomes service animals and support persons on the premises and includes this 
consideration in the Centre’s Accessibility Policy 

• Has a process and signage in place to provide notice of temporary disruption to the 
public 

• Reviews the Accessibility Policy annually 

• Reviews the Customer Service Policy, including methods to provide feedback, 
annually 



 

Initiatives  Timeline Complete 

Accommodation requests – consult with the person 
making the request and provide accommodation in a 
timely manner, if possible. Requests may include 
accommodations during training delivery and format of 
course materials.   
 

 Ongoing 

Course Feedback – Create a tracker to track requests for 
accommodations during course delivery and the 
outcomes/feedback received. 
 

FY2026-27  

 

2. Information and Communications 

Key outcome – Information and communications are available in accessible 

formats or with necessary supports to all Centre staff and customers 

The Centre:  

• Has established procedures to ensure all publicly available information is made 
accessible upon request, to the extent possible.  

• Has established procedures whereby accessible formats are made available 
where practical. 

• Has conducted internal and third-party accessibility reviews of the Centre’s 
website 

• Has conducted a review of web content to ensure conformance with WCAG 2.0, 
Level AA 

• Ensures the Centre’s Accessibility Policy, MYAP, MYAP Progress Report, and 
annual AODA Compliance Report are posted on the website 

• Ensures existing feedback processes are accessible to people with disabilities 
upon request. 

• Ensures the Centre’s customer feedback processes allow for multiple types of 
communication such as email, telephone, Bell Relay Service, regular mail and in 
person. 

• Ensures all accessibility-related feedback is forwarded to Management for review 
and resolution. 

 

Initiatives  Timeline Complete 

Website – Review all new content for accessibility and 
resolve issues as applicable, e.g., alt text on photos, font 
size, colour contrast. 
 

 Ongoing 

New Courses – Evaluate new course materials, including 
presentations, handouts and activities, for accessibility and 
address any barriers as necessary and to the extent 
possible.  
 

 Ongoing 

Current Courses – Review current course materials 
undergoing revision or refresh for accessibility and 

 Ongoing 



address any barriers as necessary and to the extent 
possible. 
 

Marketing materials – Evaluate marketing materials such 
as brochures and banners for accessibility, e.g., using 
plain language, symbols and pictures, and address any 
barriers as necessary and to the extent possible. 
 

 Ongoing 

Surveys – Ensure surveys are accessible, e.g., using 
plain language, ease of navigation (online), and address 
any barriers as necessary and to the extent possible. 
 

 Ongoing 

Scent-free facility – Ensure signage is in place in key 
areas of the Centre to remind staff and visitors that the 
Centre is a scent-free facility. 
 

FY2026-27  

Signage – Evaluate posted signs at the Centre to ensure 
accessibility needs and requirements are met. 
 

FY2026-27  

 

3. Employment 

Key outcome – Incorporate accessibility measures so all Centre employees 

can participate fully and meaningfully in their employment. 

The Centre: 

• Ensures all internal and external job postings include a provision around the 
ability to provide accommodation in the recruitment and selection process, if 
requested, that aligns with the Human Rights Code.  

• Accommodates people with disabilities during the recruitment and selection 
process.  

• Ensures fair and accessible practices and accommodation during hiring, 
onboarding, and throughout the employee life cycle process 

• Developed and maintains an accommodation program 
• Develops individual accommodation plans and return to work policies for 

employees that require accommodation.   
• Ensures the accessibility needs of employees with disabilities are taken into 

account when implementing new policies, programs and procedures. 
• Includes a provision for employees requiring accommodation during an 

emergency in the Centre’s Emergency Evacuation Plan 
• Prevents and removes any identified accessibility barriers where feasible 
• Reviews all policies and programs annually 

The Centre will: 

Initiatives  Timeline Complete 

Accessible Emergency Information – develop resources 
for individualized emergency evacuation and response 
plans to provide to employees with disabilities, review 

Upon 
Request 

 



resources with current employees and incorporate into 
onboarding procedures for new employees. 
   

Accessible Emergency Information – review the 
Centre’s Emergency Evacuation Plan and the provision for 
employees who may require accommodation/extra 
assistance during an emergency, including the internal 
communication process and responsibilities. 
 

FY2026-27  

Lockdown and Front Desk Safety Policy – review policy 
to ensure a provision for employees who may require 
accommodation/extra assistance during an emergency, if 
applicable, including the internal communication process 
and responsibilities. 
 

FY2026-27  

Accessible Spaces – review and address any identified 
barriers to physical spaces within the Centre where 
feasible 

FY2026-27  

 

4. Training 

Key outcome – Centre staff, Board members, volunteers and all others that 

provide goods and services on behalf of the Centre are able to identify 

barriers to accessibility and seek solutions to prevent or remove them on a 

continuing basis throughout the organization.  

The Centre: 

• Provides training on the AODA Customer Service Standard and Ontario Human 
Rights Code to new employees within one week of the start of employment  

• Provides training on the AODA Customer Service Standard and Ontario Human 
Rights Code to Board members, volunteers and all others who provide goods 
and services on behalf of the Centre within one week of commencing service for 
the Centre  

• Maintains records with the date(s) of training completion 
• Ensures staff are familiar with the use of assistive devices at the Centre to 

effectively assist customers, visitors, and the general public 
• Has provided training to staff on creating accessible websites and documents 

Initiatives Timeline Complete 

AODA training – provide new employees with training on 
IASR Standards applicable to their role within one week of 
the start of employment; maintain records with date of 
completion. 
 

 Ongoing 

Training process – review process of implementing 
AODA and OHRC training for employees, Board members, 
volunteers and others who provide goods and services on 
behalf of the Centre. 
 

FY2028-29  



Training records – review and/or update process for 
recording AODA and OHRC training of all parties to ensure 
consistent naming/codes and easy retrieval of data. 
 

FY2026-27  

Contract trainers – develop materials and facilitate 
training regarding accessibility best practices during 
course delivery as part of onboarding sessions for contract 
trainers. 
 

FY2026-27  

Contract developers - develop materials and facilitate 
training regarding accessibility best practices during 
curriculum development as part of onboarding sessions for 
contract developers. 
 

FY2026-27  

 

5. Procurement 

 

Key outcome – Accessibility is integrated into Centre procurement and 

payment processes. 

When procuring or acquiring goods, services or facilities, the Centre: 

• Considers accessibility design, criteria and/or features so they are accessible to 
people with disabilities 

• Ensures requests for bids and Centre contracts have an accessibility obligation 
and requirements clause for vendors. 

Initiatives  Timeline Complete 

Purchasing – review purchasing and payment practices to 

ensure inclusion of accessibility considerations 

 Ongoing 

 

6. Design of Public Spaces 

The Centre is a leased facility from Infrastructure Ontario (IO). When built in 2009, the 

Centre was built in accordance with the Ontario building code and met the accessibility 

requirements. 

Key outcome – Accessibility is a key component and consideration in the 

design and update to the Centre’s facility and related public spaces. 

Initiatives  Timeline Complete 

New structures - ensure any new building meets the 
Accessibility Standards for the Design of Public Spaces. 
 

As 
applicable 

 

Renovations – ensure change(s) to public spaces meet 
the Accessibility Standards for the Design of Public 
Spaces. Public spaces include sidewalks, ramps, stairs, 
rest areas, accessible off-street parking, and self-service 
related areas such as service counters and waiting areas. 

As 
applicable 

 

 



For More Information 

For more information on this accessibility plan, please contact the Walkerton Clean 

Water Centre: 

Phone: 

(519) 881-2003 

1-866-515-0550 

Fax: (519) 881-4947 

Email: inquiry@wcwc.ca 

Alternative accessible formats of this document are available free upon request by 

contacting the Centre. 

mailto:inquiry@wcwc.ca

