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TO:  System owners, operating authorities, associations, stakeholders 
 
FROM:  Steven Carrasco 

Chief Drinking Water Inspector, Ontario Ministry of the Environment, 
Conservation and Parks 

   
 
Date:  December 2025 
 
Subject: Upcoming Launch of New Mandatory Small Drinking Water System 

Courses 
 
 
Good afternoon,  

The Ministry of the Environment, Conservation and Parks and Walkerton Clean Water 
Centre are pleased to announce the upcoming launch of two new mandatory small 
drinking water system courses for individuals working towards their limited system 
operator certificate or Trained Person designation. 
 
Replacing the previous Operation of Small Drinking Water Systems course, the 
following new courses will be specific to the type of drinking water system operated: 
 

• Operation of Limited Systems course - for individuals working in limited ground 
water and limited surface water subsystems 

• Operation of Small Systems for Trained Persons (O. Reg. 170/03) course - for 
individuals working in small drinking water systems serving designated facilities  
as defined under Ontario Regulation 170/03 on Drinking Water Systems. 

 
The new courses will be launched in January 2026 and feature refreshed content 
focusing on the type of system. Both courses will be delivered in two steps:  
 

1) A self-paced e-learning component 
2) A scheduled live, virtual session with a trainer 

 
The e-learning and virtual delivery of the courses provides better access and increased 
flexibility for participants.  
 

https://www.ontario.ca/laws/regulation/030170#BK0


Visit the Walkerton Clean Water Centre e-learning page in January to enroll in the 
Operation of Limited Systems course or the Operation of Small Systems for Trained 
Persons (O. Reg. 170/03) course. 
 
If you have any questions, please contact Walkerton Clean Water Centre or the 
operator certification office. 
 
Working together, we can continue to ensure our drinking water is held to Ontario’s high 
safety standards. 
 
Sincerely, 
 
Steven Carrasco 
Chief Drinking Water Inspector 
Ontario Ministry of the Environment, Conservation and Parks 
 

https://learning.wcwc.ca/ContentPage.aspx?PageID=5d270bdc-a9f3-bfea-4452-94d53eb23627&_gl=1*1imtsre*_ga*MTUxNzgzNjM0NC4xNzE5MzQzOTg2*_ga_VZV4FGJXH0*czE3NTk1MTcxODEkbzYkZzEkdDE3NTk1MTcxOTAkajUxJGwwJGgw
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